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Moses aka Warren Huff

missed one of the other issues you can
find them archived on our website at:
http://csnnetwork.org/vision-now/vision-
now-archives/

We wish you had been able to attend.
For those that were there, we hope this
will bring back fond memories. For
those of you unable to attend, we hope

it will inform you of what occurred and will inspire you to attend the next
conference in 2017 (begin budgeting to attend today).

Lovingly, 
The CSNN Board of Directors

By Love Serve One Another 
Advice from Moses

During the conference we had a visit from Moses, Mary and Martha. They
had quite a bit to impart but the thing we found the most helpful was Moses'
modernized version of the Ten Commandments as found below. 

"Top-10" Promises to keep (as pledged aloud by all at CedarS):
(Take these pledges daily to "touch the fringes of eternity" (Hymn 64) &

clean up dust man messes 3x faster)
 

1. To "have no other gods before" the one God, 
 I PROMISE TO PUT MY ALL on the ALTAR of God's ALLNESS,
since no other "god" is up to the job or worthy of worship.  

TO READ MORE. . .click here. You will also find an MP3 audio file with
Moses' talk.
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give my loving, undivided attention to my First Sabbath, "very good"
nature as recorded in Genesis 1:31 through Genesis 2:3.  I know
and declare that I am not in an imperfect state of beCOMing but
rather am already complete, an immortal idea of God working from
the basis of divine perfection and from the "Scientific Statement of
Being" (S&H 468).
 
5. To "honor my father and mother", I PROMISE to respect all the
right authority figures and boundaries provided in my life.  This
includes honoring the words and rules given by my parents,
counselors, teachers, coaches, law-enforcement officers...

 
6. To "not kill", I PROMISE to stop all anger and verbal bullying that
lead to killing as Jesus taught. (in Matt. 5:21, 22)  I refuse to get
angry since I know that there is nothing in this world worth getting
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6. To "not kill", I PROMISE to stop all anger and verbal bullying that
lead to killing as Jesus taught. (in Matt. 5:21, 22)  I refuse to get
angry since I know that there is nothing in this world worth getting
angry about!  I also refuse to make fun of or put-down anyone since
God made all.
 
7. To "not commit adultery", I PROMISE to stop the lusting and
body worship that causes broken pledges as Jesus taught. (Matt.
5:27, 28)  To keep my wholeness and my vows I believe and
declare that in God "I have everything I need, and I know it!"

 
8. To "not steal", I PROMISE to stop trying to GET happiness and
instead try to GIVE it as a key part of "my reason for existing... to
impart truth, health, and happiness" (My. 165:20).
 
9. To "not bear false witness against my neighbor", I PROMISE to
alertly guard my valuable trustworthiness by always telling "the
truth, the whole truth & nothing but the truth, so help me God."

 
10. To "not covet", I PROMISE to be free from all jealousy!  Instead
of affirming that someone else is special to God and I'm not, I will
be an attorney for my case of possessing all good spiritually and
uniquely.  I will be genuinely grateful for every expression of good. 
When tempted to be jealous, I will put all good on God's altar saying
"Thank You, God; (by reflection) That's Mine Too!"  This T.M.T. is
more powerful than T.N.T. (dynamite)!

After Moses had us take the pledges above, we all participated in
washing one another's feet and "by love served one another."

TO LISTEN TO THE ENTIRE TALK CLICK HERE.
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Dawn Lodge

Collage of Foot-washing presentation

Critique Comments Regarding
CedarS Location 

Here is a glimpse of the critiques about CedarS CampS  as a location for the
conference:

Couldn't be better.
Food/hospitality/help=all +++
Don't change it is so wonderful.
Wonderful!
I feel conflicted about this. Its a lovely setting and amazing people! Its
also a huge time commitment for working people to travel so far. No
suggestions for other locations at this time.
It's beautiful. Kind people. I appreciate the different fun activities that
were available.
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Absolutely want to come back to CedarS. 
We felt so taken care of - what a beautiful, soul-filled environment.
Yes! They nurse us. They are so happy and sincere about serving us.
Pleasure to be here.
I can't think of a better location.
I personally don't want to go anywhere else. The love, joy, care not to
mention the activities, delicious food make Cedars an outstanding
venue.
Couldn't be better.
I love CedarS, but for those traveling
within and outside the U.S. it is too far out.
It would be easier to fly into St. Louis and
stay near the airport. However, you are
right about CedarS "nursing" us. 
We feel so welcome by all the CedarS
staff.
Can't say enough about how excellent this place is for us. I love staying
in the cabins at it lets us bond and get to know each other. Eating
together, playing together, hanging out after hours - perfect 
CedarS is the perfect place. Camp allows for community and
sharing. This camp has exceptional love & un-selfed giving due to
Warren's & Gay's unmatched leadership. Warren's tours of Bible Lands
Park are unmatched anywhere. His tours give the perfect combination
of profound & deep and funny. Huge teaching tool. Touched my heart,
inspired Sunday School teaching ideas & makes me say-Always have
this conference at CedarS 
Can't say enough about how excellent his place is for us. I love staying
in the cabins at it lets us bond and get to know each other. Eating
together, playing together, hanging out after hours - perfect.
So great. Love CedarS.
Every need seemed to be met even before we asked.

 

The Principle Foundation
Bruce Jeffrey, Executive Director

The Principle Foundation began when
Walter LaSalle of Kansas City
experienced a life-changing Christian
Science healing. In gratitude, he would
help members of the branch church he
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Bonnie Castroman

2015 ICSNC Conference Attendees

Requirements for Journal-Listing

by Bonnie Castroman, 
Manager, Department of Christian Science Nursing Activities
The First Church of Christ, Scientist, Boston, Massachusetts

The following are ideas about what is required to have a card listed in
the Christian Science Journal as a Christian Science nurse to help you be
effective instructors, mentors, and references in support of these applicants--
by taking a fresh look at and being informed about the requirements, based
on the Church Manual By-Law, Christian Science nurse (Man 49:7-16; Art.
VIII, Sect. 31).

 
To do this, I'd like to invite each of you to think about these ideas as though you
are applying for listing for the first time. Take a fresh look at the requirements
and think about how your current practice is meeting them. Whether you've

been doing this for 3 years, 13 years, 23 years, 33 years....or more--today we
are all going to be brand new applicants for Journal-listing!

 
So, let's wind back the clock to when you first received the "invitation" to
consider Christian Science nursing....not just humanly....but spiritually.

 
Think back to a moment when you felt "something" that nudged you to explore
the idea of nursing; when you felt a flutter in your heart--a deep yearning to grow
in your understanding and demonstration of Christian Science; to serve God
more.    

READ MORE . . .

Gentle Reminder

From ICSNC 2015 and Previous Conferences. 
 

A gentle reminder... when referring to the work we do, we ALWAYS need to refer
to ourselves as CHRISTIAN SCIENCE NURSES. Mrs. Eddy in the 
Church Manual entitled the bylaw "Christian Science Nurse" - not nurse - and
then gave the requirements for those who wish to serve as Christian Science
nurses.
 
She also mentioned in Science and Health with Key the Scriptures the qualities
that a nurse should express. These qualities may be expressed by anyone
whether they serve as a Christian Science nurse or a medical nurse. The
marginal note for the paragraph is "aids in sickness" and thus refer to both.
 
Some laws, and government agencies charged with enforcing those laws, oppose
use of the title "nurse" by those who aren't licensed, and may even pursue legal
action if they feel someone is creating confusion through the improper use of titles
in their written or verbal communications and advertisements.

In Mrs. Eddy's words from First Church of Christ, Scientist and Miscellany:
"Beloved in Christ, what our Master said unto his disciples, when he sent them
forth to heal the sick and preach the gospel, I say unto you: 'Be ye
therefore wise as serpents, and harmless as doves.'"  
(My. 150:26-29)
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Bruce Jeffrey, ED
Principle Foundation

soon joined. He might bring them
groceries if they were homebound or
find them some funds if they needed to
pay bills.
 
Other Christian Scientists noticed what
Walter was doing and began to help
him. By 1958, the work had grown so
much as to require the formation of a
non-profit organization. The Walter
LaSalle Foundation was incorporated

as a non-profit in the state of Missouri. Later it was renamed as The Principle
Foundation.
 
Today, there is a full-time staff of three at the headquarters office in Kansas City.
We have over 150 volunteers on 25 local committees around the US to aid in the
processing of cases.
 
In the last couple of years, the Foundation has processed over 450 requests for
assistance and has administered over 300 grants, totaling over $300,000.
 
The primary goal of the Principle Foundation is to aid the demonstration of
Christian Science.  So it's important to us that the requester is doing what they
can to help themselves. While we don't have a single requirement to meet, we
do look at church membership and activity, class-instruction, and working with a
practitioner--among other things--as evidence of a sincere effort to make a
demonstration in Science. Accordingly, active branch church membership is a
factor in assisting us all in the demonstration of supply.
 
Most commonly, we seek to help people with basic living necessities including
rent, utilities, and transportation. Typically, we do offer assistance when another
Christian Science organization is involved. We do help with transportation to and
from Christian Science nursing facilities, nursing equipment and supplies, and
visiting or private duty Christian Science nursing. Our grants are rather modest
and are designed to help the caller through a temporary situation, not to offer
long-term support.
 
We welcome questions, and can be reached during normal office hours at 816-
561-5955. Our website is www.principlefoundation.org.
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We felt so taken care of - what a beautiful, soul-filled environment.
Yes! They nurse us. They are so happy and sincere about serving us.
Pleasure to be here.
I can't think of a better location.
I personally don't want to go anywhere else. The love, joy, care not to
mention the activities, delicious food make Cedars an outstanding
venue.
Couldn't be better.
I love CedarS, but for those traveling
within and outside the U.S. it is too far out.
It would be easier to fly into St. Louis and
stay near the airport. However, you are
right about CedarS "nursing" us. 
We feel so welcome by all the CedarS
staff.
Can't say enough about how excellent this place is for us. I love staying
in the cabins at it lets us bond and get to know each other. Eating
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staff.
Can't say enough about how excellent this place is for us. I love staying
in the cabins at it lets us bond and get to know each other. Eating
together, playing together, hanging out after hours - perfect 
CedarS is the perfect place. Camp allows for community and
sharing. This camp has exceptional love & un-selfed giving due to
Warren's & Gay's unmatched leadership. Warren's tours of Bible Lands
Park are unmatched anywhere. His tours give the perfect combination
of profound & deep and funny. Huge teaching tool. Touched my heart,
inspired Sunday School teaching ideas & makes me say-Always have
this conference at CedarS 
Can't say enough about how excellent his place is for us. I love staying
in the cabins at it lets us bond and get to know each other. Eating
together, playing together, hanging out after hours - perfect.
So great. Love CedarS.
Every need seemed to be met even before we asked.

 

The Principle Foundation
Bruce Jeffrey, Executive Director

The Principle Foundation began when
Walter LaSalle of Kansas City
experienced a life-changing Christian
Science healing. In gratitude, he would
help members of the branch church he
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2015 ICSNC Conference Attendees

Requirements for Journal-Listing

by Bonnie Castroman, 
Manager, Department of Christian Science Nursing Activities
The First Church of Christ, Scientist, Boston, Massachusetts

The following are ideas about what is required to have a card listed in
the Christian Science Journal as a Christian Science nurse to help you be
effective instructors, mentors, and references in support of these applicants--
by taking a fresh look at and being informed about the requirements, based
on the Church Manual By-Law, Christian Science nurse (Man 49:7-16; Art.
VIII, Sect. 31).

 
To do this, I'd like to invite each of you to think about these ideas as though you
are applying for listing for the first time. Take a fresh look at the requirements
and think about how your current practice is meeting them. Whether you've
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by Bonnie Castroman, 
Manager, Department of Christian Science Nursing Activities
The First Church of Christ, Scientist, Boston, Massachusetts

The following are ideas about what is required to have a card listed in the 
Christian Science Journal as a Christian Science nurse, based on
the Church Manual By-Law, (Man. 49:7-16; Art. VIII, Sect. 31). Hopefully,
taking a fresh look at the process will help you to be effective instructors,
mentors, and references for applicants. 

To do this, I'd like to invite each of you to think about these ideas as though you
are applying for listing for the first time. Take a fresh look at the requirements
and think about how your current practice is meeting them. Whether you've
been doing this for 3 years, 13 years, 23 years, 33 years....or more--today we
are all going to be brand new applicants for Journal-listing!
 
So, let's wind back the clock to when you first received the "invitation" to
consider Christian Science nursing....not just humanly....but spiritually.

 
Think back to a moment when you felt "something" that nudged you to
explore the idea of nursing; when you felt a flutter in your heart--a deep
yearning to grow in your understanding and demonstration of Christian
Science; to serve God more.

 
Maybe it was like a "burning bush" experience that impelled you to mentally
"take off your shoes" --because you knew you were standing on holy
ground, and heard God's voice asking you to serve Him. Or it could have
been a simple desire to be more unselfish--to reach out and help your
fellow man; to purify and un-self your life, and demonstrate in a more
practical way your love for God and man.

 
You responded! You were willing to "cast your net on the right side" and follow
Him--to devote your life to the healing mission of Christian Science.

 



It comes in different ways to each of us. But at some point--we recognize
that the true beginning of our practice has to do with a Christly call to care,
to love our neighbor, to follow Christ's example--"to go and do likewise".

 
This is the result of the "preparation of the heart". Mrs. Eddy's definition of
"Heart" in Science and Health with Key to the Scriptures, includes "motives".
And through the spiritual animus of Christ our motives are made pure,--and
the result is the demonstration of our practice.

 
Some ideas from our Pastor help us to gain an understanding of this activity:
 

"The preparations of the heart in man, and the answer of the tongue, is from
the Lord. Commit thy works unto the Lord, and thy thoughts shall be
established." (Prov 16:1, 3) 
 
"Love for God and man is the true incentive in both healing and teaching.
Love inspires, illumines, designates, and leads the way. Right motives give
pinions to thought, and strength and freedom to speech and action. ... Wait
patiently for divine Love to move upon the waters of mortal mind, and form
the perfect concept. Patience must 'have her perfect work.'"  (S&H 454:17)
 
"To heal, in Christian Science, is to base your practice on immortal Mind,
the divine Principle of man's being; and this requires a preparation of the
heart and an answer of the lips from the Lord." (Rud 9:12) 
 

The Trustees of the Publishing Society refer to this spiritual preparation in
a letter to new applicants. Here's an excerpt from this letter (which can be
found on the website, Christianscience.com):
 

"Dear Friend,
 

...Like anyone else who has witnessed or been a part of a healing
through Christian Science, we rejoice whenever we hear about
someone who is interested in joining with those engaged in the work of
Christian Science healing. Nothing is more needed in our world today
than the powerful, practical healing that Christian Science offers.
Becoming a Journal-listed Christian Science nurse adds your name to
the ranks of those whose devotion to God and commitment to healing
overflows in inspired, practical acts of caring. The world needs and
feels the transforming power of this Christly love. We're here to support
you every step of the way as you respond to this calling of the Christ.
We cherish your willingness to let the love of the Comforter find
tangible expression in your Christian Science nursing ministry.

 
Speaking to each one of us, Mary Baker Eddy writes: "I make strong
demands on love, call for active witnesses to prove it, and noble
sacrifices and grand achievements as its results. ... Love cannot be a



mere abstraction, or goodness without activity and power." (Mis
250:16-21). Thank you for your daily prayer to be that active witness
to the power and presence of divine Love.

 
To us, the application process has less to do with filling out a form, and
so much more to do with a preparation of the heart. ...."

 
The last paragraph, in the By-Law, Art. VIII, Sect. 31, states: "The cards of
such persons" (who meet the requirements in the By-Law) "may be inserted in
the Christian Science Journal under rules established by the publishers".

 
To determine your (or an applicant's) readiness to list, we conduct
interviews with references, as well as an in-depth interview with the
individual seeking listing. It is such a privilege to hear about each one's
spiritual journey, as well as the practical preparation each one has taken.
 
The first question we ask in the interview process helps us to get to know
what's in the heart of the individual. How prayer has led you to make
humble sacrifices, and to hear about the joyful victories you experienced in
taking steps to dedicate your lives to this healing ministry.

 
Everyone's journey is unique!

 
One helpful support for someone at the beginning of this preparation is to
read the pamphlet published by The Publishing Society, "To Be a Christian
Science Nurse". It contains a compilation of articles, poems and testimonies
that elucidate specific aspects of Christian Science nursing. It was published
for the centennial anniversary of the By-Law, in 2008, and can be found, or
ordered, in Reading Rooms.

 
If you already have this pamphlet--I encourage you to pick it up and read it
again. The articles are so meaningful and contain clear ideas and insights
shared by experienced Christian Science nurses that are truly inspiring and
strengthening. They provide a clear picture of what is required of a Christian
Science nurse.

 
One of them, written by Eva Boone Hussey, is entitled: "Exactly How Do I
Become a Christian Science Nurse?" It shares how important prayer is in
leading one to take the steps of preparation for one's practice.

 
She wrote: "As individuals prepare to enter the practice of Christian
Science nursing, they can lean on divine Love to melt all opposition, guide
their path of preparation, abundantly meet all needs, and teach them how
to love more purely, give more selflessly, understand more spiritually."

 
Eva points out that there isn't one outlined program for developing the practice
of Christian Science nursing," but how important it is for a "thoughtful and



practical preparation".
 
So...here we are--eager applicants discovering how to become Journal-listed!

 
Just what are the requirements or "rules established by the Publishers" to list
your card in the Journal?

The Mother Church's website (Christianscience.com) offers several
helpful documents. (Click on: Member resources; scroll to the bottom and
click on "Christian Science nurses"; and choose from the documents listed
on the right side of the page.) There, you will find the following:

 
*     How to become a Christian Science nurse
*     The Christian Science Nurse's Scope of Services
*     Advertise as a Christian Science nurse
*     Current application

 
Once we have received an application--we will send an email which
describes the application process with a list of citations to review that
especially pertain to Christian Science nursing. 

 
After determining the individual is current with Mother Church membership
requirements (i.e., up to date with his Per Capita Tax), we can begin
interviewing the individuals listed as references.

Guidelines for References

The reference's interview includes questions about the applicant's depth and
breadth of practice, and what he or she has observed in the applicant's
preparation, (i.e.--variety of cases; breadth and mastery of skills; qualities;
spiritual readiness; ability to assess care needs and determine proper care;
ability to communicate with family members and public officials.)

 
Questions references should ask themselves:

Do you (the reference) understand the requirements for Journal-
listing? (Have you reviewed the documents that are online?)

How well do you know the individual and their practice? Is your
knowledge of the applicant's practice sufficient to act as a reference?

Have you had a conversation with the applicant about their readiness to
apply for Journal-listing?

How does the applicant fulfill the requirements in the Manual By-Law?



Do they express a demonstrable knowledge of Christian Science
practice? In what ways have you seen this demonstrated? Is the
applicant able to demonstrate the "practical wisdom necessary in the
sick room"; and able "to take proper care of the sick"? What have you
observed?

 
*Remember the context from which to consider these questions: an
individual who could be the first Christian Science nurse on a case,
determining care needs and prioritizing the care, etc.

 

If the applicant's practice has been primarily in a facility setting: has the
individual had the opportunity to make decisions to assess and
determine care for a patient? Have they assisted with establishing the
care plan or providing oversight for the care given?

Consider the requirements of this role in fulfilling the Manual By-Law,
which Mrs. Eddy described as "...a help that must be supplied to
maintain the dignity and defense of our Cause..." (Mis 148:16-17). 
What are some ways that one representing himself/herself as a
Christian Science nurse fulfills this demand?

Has the applicant had any cases on his/her own in the field? Do they
have an understanding of the requirements to accept a case in a
home? i.e.--having a "Statement of Understanding" with the patient;
asking if there is an "Advance Directive"; have an awareness of the
laws and legal requirements in the state in which they are working.
Charges for services; giving benevolence (see Man 46:24; Art. VIII,
Sect. 22).

 
(A "Statement of Understanding" shared with the patient, family, or
legal representative when one is first engaged on a case usually
includes a description of the "Scope of Services" of a Christian
Science nurse. This provides a clear statement of what type of care
is provided, and examples of what is not provided.)

 

Has the applicant had any experiences communicating with family
members or public officials on their own (i.e.--Police; EMT's;
Medical Examiners)?

Does the individual have the spiritual poise and understanding of
their role to answer questions from individuals who may be
antagonistic to Christian Science?

Is there anything that concerns you about the applicant? (If so, this
should have been addressed directly with the applicant before this



interview).

Can you wholeheartedly recommend this individual for listing in
the Christian Science Journal?

Christian Science Nurse (Applicant's) Interview

What are some key issues to ask the applicant about--to ensure readiness
for this important step?

 
After hearing about the applicant's (your) inspiration and steps of preparation
and training, it's helpful to hear your thoughts about some of the basic
fundamentals of Christian Science nursing and your demonstration of the
standard established in the Church Manual By-Law, (Art. VIII; Sect. 31).

"A demonstrable knowledge of Christian Science practice": Share
how you have applied Christian Science to any challenges you've
encountered in your preparation and in your daily ministry or
personal experiences.

What kind of "thorough" preparation have you had? How have you
taken steps to be prepared to meet a variety of care needs?

What is your current practice? 

What kinds of experiences have you had on your own? Have you had
cases in homes where you were the first Christian Science nurse to
assist the patient? Have you had the opportunity to determine how to
meet a patient's needs on your own?

Many of the questions in the interview invite the applicant to discuss ethical
guidelines pertinent to our Christian Science nursing practice from the Church
Manual and Mrs. Eddy's other writings.

 
For instance: "How does your fulfillment of the requirements in the By-Law for
the Christian Science nurse, (Art. VIII; Sect. 31) 'maintain the dignity and
defense of our Cause'?" (See frontpiece of the Church Manual).
 
The individual's availability to respond to calls from the public and to take
cases is discussed, and whether you are able to travel and accept private
cases in other states.

 
Sometimes the application process is an opportunity to identify where an
applicant is in their preparation and whether you need more time to
strengthen an aspect of your practice. If this is the case, we discuss specific



areas to focus on, and steps that could be helpful, and how we will follow up.
 
When the interviews are over, and all the requirements met, the individual is
recommended to the Trustees for final approval.

Conclusion

It is such a privilege to hear firsthand about your (the applicant's) prayerful
preparation and the journeys you take to meet this vital role in the mission of
our church!

 
Our Leader expressed her thoughts about her students and workers in the
movement in a message she wrote in Miscellaneous Writings: 
 

      "When the heart speaks, however simple the words, its language is
always acceptable to those who have hearts.
     I just want to say, I thank you, my dear students, who are at work
conscientiously and assiduously, for the good you are doing. I am
grateful to you for giving to the sick relief from pain; for giving joy to the
suffering and hope to the disconsolate; for lifting the fallen and
strengthening the weak, and encouraging the heart grown faint with
hope deferred. We are made glad by the divine Love which looseth the
chains of sickness and sin, opening the prison doors to such as are
bound; and we should be more grateful than words can express, even
through this white-winged messenger, our Journal." (Mary Baker Eddy,
Mis 262:10)
     "These two words in Scripture suggest the sweetest similes to be
found in any language- rock and feathers: 'Upon this rock I will build my
church;' 'He shall cover thee with His feathers.' How blessed it is to think
of you as 'beneath the shadow of a great rock in a weary land,' safe in
His strength, building on His foundation, and covered from the devourer
by divine protection and affection. Always bear in mind that His
presence, power, and peace meet all human needs and reflect all bliss."
(Mary Baker Eddy, 263:5)

Christian Science Nursing Network Mission Statement

The purpose of the Christian Science Nursing Network is to encourage and support the
healing ministry of Christian Science nursing by providing forums for promoting,
strengthening and perpetuating communication with Christian Science nurses.
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HIPAA
Understanding the sacred 

and legal requirement for confidentiality:
HIPAA and its application to a private practice 

of Christian Science nursing

by Bonnie Castroman

Where does the requirement for maintaining confidentiality for our patient's
private information and health care information come from?

Our Ethical Foundation for Confidentiality:    
Church Manual, Art. VIII:  Practitioners and Patients.  Sect. 22
Members of this Church shall hold in sacred confidence all private
communications made to them by their patients; also such
information as may come to them by reason of their relation of
practitioner to patient. A failure to do this shall subject the offender
to Church discipline.

 
Federal Law in the USA

H.I.P.A.A.  (Health Insurance Portability and Accountability Act) passed by
Congress in 1996.

Includes regulations requiring health care providers to protect
private information about patients when sharing it through electronic
or other modes of communication.

United Kingdom of Great Britain and Northern Ireland
Act of Parliament D.P.A. (The Data Protection Act)  An Act of Parliament passed
in 1998 for the United Kingdom of Great Britain and Northern Ireland which
defines UK law on the processing of data on identifiable living people.

It is the main piece of legislation that governs the protection of personal
data in the UK. Although the Act itself does not mention privacy, it was
enacted to bring British law into line with the EU data protection directive of
1995 which required Member States to protect people's fundamental rights
and freedoms and in particular their right to privacy with respect to the
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Understanding the basic requirements of HIPAA will inform us of our
obligations to our patients, and expected standards and practices in regard
to maintaining confidentiality.
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Acronoyms and Definitions

PHI  Protected Health Information:

Any information about the patient's care that is: 

Identifiable with personal information, i.e.-name, address, SS#,
Medicare card, driver's license, insurance policy #, etc.
Related to their health care records.
Maintained by the provider, and may include all of the key
administrative/clinical data relevant to that person's care,
i.e.- care plans, records of care given (charts), nourishment lists, and
any signed forms: bed rail permission, discharge planning; and
Medicare forms.
Any paperwork with medical history, i.e.-- immunizations, x-rays,
laboratory data and other reports that may have been brought by the
patient or family or sent with the patient from a hospital.

ePHI: electronic Protected Health Information
EHR:  Electronic Health Record(s)
Electronic form means: using electronic media, electronic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or
disk, optical disk, or digital memory card (flash drive); or transmission media
used to exchange information already in electronic storage media.
Transmission media include, for example, the internet (wide-open), extranet
(using internet technology to link a business with information accessible only
to collaborating parties), leased lines, dial-up lines, private networks, and the
physical movement of removable/transportable electronic storage media, i.e.-
discs or flash drives.
Certain transmissions, including paper, via facsimile, and voice, via telephone,
are not considered to be transmissions via electronic media, because the
information being exchanged did not exist in electronic form before the
transmission. (However they still need to be protected).

What is a "Covered Entity"?

The Health Insurance Portability and Accountability Act of 1996 (HIPAA) and
any updated regulations*, applies to any entity that is:



 A health care provider that conducts certain transactions in electronic
form (also called a "covered health care provider")

a health care clearinghouse, or
 a health plan (i.e.-HMO).

An organization or individual that is one or more of these types of
entities is referred to as a "covered entity" in the *Administrative
Simplification regulations, and must comply with the requirements of
these regulations.

*The "Administrative Simplification Standards" adopted by HHS.

*       Is a person, business, or agency a "Covered Entity"-i.e. health care
        provider?

1.    Does the person, business, or agency furnish, bill or receive payment
for health care in the normal course of business?
2.    Does the person business or agency transmit (send) any covered
transactions electronically?

(Yes)---they are a covered entity
(No)---they are not considered a covered entity.

If we aren't medical and if we are not a Medicare or Medicaid provider, or receive
payment from a health insurance company-are we required to comply?

*       State, local, and tribal governments, as well as private sector
organizations/practices composing the critical health infrastructure of the United
States are encouraged to consider using these guidelines, as appropriate.

*       Compliance with HIPAA
"...even if you aren't considered a covered entity and elect not to be
compliant, the act still impacts release of information, record keeping, and
confidentiality.
To sum it up: "just do it."

American Counseling Association
Alexandria, VA 22304
www.counseling.org

*      Church Manual Article 8: Sect 22
The Manual1 requires Christian Scientists to maintain confidentiality
regarding communication with a patient.

*       The guidelines shared about HIPAA are standard procedures that are
being followed by CS nursing facilities in the US (and similar ones in the EU).

It is helpful to understand what the requirements are and how to implement
them.



* HITECH* introduces 2 Rules to HIPAA regulations:
1) Privacy Rule
2) Security Rule

 *Health Information Technology for Economic and Clinical Health Act

*    PRIVACY RULE
The HIPAA Privacy Rule establishes national standards to protect
individuals' medical records and other personal health information and
applies to health plans, health care clearinghouses, and those health
care providers that conduct certain health care transactions
electronically. 
The Rule requires appropriate safeguards to protect the privacy of
personal health information, and sets limits and conditions on the uses
and disclosures that may be made of such information without patient
authorization.
The Rule also gives patients rights over their health information,
including rights to examine and obtain a copy of their health records, and
to request corrections.

*    SECURITY RULE
The HIPAA Security Rule establishes national standards to protect
individuals' electronic personal health information that is created,
received, used, or maintained by a covered entity. The Security Rule
requires appropriate administrative, physical and technical safeguards to
ensure the confidentiality, integrity, and security of electronic protected
health information. 

*     TYPES OF PHI
No matter in what form it is recorded, written notes on a chart, health
information entered into a computer, or discussions about a patient's
condition, --any identifiable health information becomes protected health
information (PHI) under HIPAA.

A covered entity may not use or disclose protected health information except:

As the individual authorizes in writing; or
As the HIPAA Privacy Rule permits or requires.
Types of PHI in CS nursing:
"Charting" /record keeping of care provided to patient throughout the
day (hand written or electronic).
Care Plans: general and cleansing & bandaging.
Nourishment lists
Discharge Plans
Forms for Medicare (i.e.-rationales)  or relating to your own policies or



agreements with the patient (Statement of Understanding; Scope of
Services).
Sharing of PHI is permitted:
Within the entity for its own purposes in determining treatment,
payment, or healthcare operations;
Disclosure of PHI to other covered entities (i.e.-transfer of patient to
another care facility).

PHI can be disclosed only:

To the individual or their authorized representative.
For treatment, payment, or healthcare operations (i.e.-other health care
organizations, insurance companies, State Health Departments).
When the individual has the opportunity to agree or object, such as when
the patient brings another person into the exam room for a doctor's visit; --
or in a CS facility or home, another individual is present during care, or
otherwise is involved in care decisions.
Incidental to an otherwise permitted use.
For the purposes of research or public health.

When is PHI shared with a patient?

Except in certain circumstances, individuals have the right to review and
obtain copies of their protected health information. 
Personal representatives, parents of minors and others legally authorized to
make healthcare decisions on behalf of patients may also have access to PHI.
General Guideline re: DisclosureAs always, professional ethics and good
judgment should be relied upon in deciding which of these uses and
disclosures are appropriate. Reasonable efforts to limit PHI to the minimum
necessary is required when using or requesting PHI.

Practices required re: disclosure

Covered entities are required to provide patients with a Notice of Privacy
Practices and make a good faith effort to obtain a patient's written
acknowledgment of receiving the notice.

The notice must inform patients of:

       - The uses and disclosures of PHI that may be made by the covered entity.
- The patient's right to access and amend their medical/care information.
- The covered entity's responsibilities with respect to PHI. 

 



Notice of Privacy Practices

NOTICE OF PRIVACY PRACTICES

You are required by HIPAA to provide a document that explains to potential
clients how you (or your organization) will handle the release of confidential
information. At the top (header) of your HIPAA NOTICE OF PRIVACY
PRACTICES document you are mandated to include the following statement:

"THIS NOTICE DESCRIBES HOW [MEDICAL/MENTAL] HEALTH
INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE
REVIEW IT CAREFULLY".

The notice must include the effective date. (The date you started your practice
or the mandated date of compliance: April 14, 2003 for an existing practice).
Notice of Privacy Practices, cont.
Include a statement outlining that you only release information in accordance
with state and federal laws.
The patient or responsible party is required to sign this document.
He or she/or responsible party receives a copy of this signed notice.
Patient's permission for disclosure
Uses and Disclosures with Opportunity to Agree or Object. Informal
permission may be obtained by asking the individual outright, or by
circumstances that clearly give the individual the opportunity to agree or
object.
Where the individual is incapacitated, in an emergency situation, or not
available, covered entities generally may make such uses and disclosures, if
in the exercise of their professional judgment, the use or disclosure is
determined to be in the best interests of the individual.

 
Allowable Disclosures

Judicial and Administrative Proceedings. Covered entities may disclose
protected health information in a judicial or administrative proceeding if the
request for the information is through an order from a court or administrative
tribunal. Such information may also be disclosed in response to a subpoena or
other lawful process if certain assurances regarding notice to the individual or
a protective order are provided.
For Notification and Other Purposes. A covered entity also may rely on an
individual's informal permission to disclose to the individual's family, relatives,
or friends, or to other persons whom the individual identifies, protected health



information directly relevant to that person's involvement in the individual's
care or payment for care. 
Required by Law. Covered entities may use and disclose protected health
information without individual authorization as required by law (including by
statute, regulation, or court orders).
Mandated Reporting:

Abuse, Neglect or Domestic Violence.
In certain circumstances, covered entities may disclose protected health
information to appropriate government authorities regarding victims of
abuse, neglect, or domestic violence.
Suspected Communicable Diseases.
In the case of a passing

Decedents. Covered entities may disclose protected health information to
funeral directors as needed, and to coroners or medical examiners to identify
a deceased person, determine the cause of death, and perform other
functions authorized by law.

Incidental disclosure of PHI
The Privacy Rule does allow for "incidental" disclosure of PHI as long as the
covered entity used reasonable safeguards and adheres to the "minimum
necessary" standard.

-      For example, the use of a sign-in sheet in a waiting room for an
appointment would be considered "incidental" disclosure of PHI.

 

Required Security

Your written policies and procedures should guide how your practice operates
on a day-to-day basis with respect to securing and protecting patient
information.
Your documented HIPAA policies and procedures must include:

Processes for addressing the HIPAA Security Rule's administrative,
physical and technical safeguards.
How your practice recognizes individual rights under the HIPAA Privacy
Rule and the processes for fulfilling these responsibilities.
A response plan, or instructions for how your workforce responds to
incidents that impair the availability, integrity or confidentiality of PHI.
A process for breach notification.
An ongoing, documented process for monitoring access to and use of
PHI by your workforce, along with a sanction process for when violations
may occur.
A process for periodically updating your policies and procedures and
ensuring that your practice is adhering to them.
Documentation that your workforce has been trained on policies, and
procedures.



 
HIPAA Requirement

Under the HIPAA Security Rule, as a covered entity--you are required to
conduct an accurate and thorough analysis of the potential risks and
vulnerabilities to the confidentiality, integrity, and availability of ePHI.  Once
you have completed the risk analysis, you must take any additional
"reasonable and appropriate" steps to reduce identified risks to reasonable
and appropriate levels. (45 CFR 164.308(a)(1)(ii)).

AND

Protect electronic health information created or maintained by the certified
EHR technology through the implementation of appropriate technical
capabilities.

 
Managing Risk

Your ongoing risk management should be focused, in part, on the security
settings of your E.H.R., IT network, hard drives, and other devices where ePHI
may be stored or maintained. You and your staff should become familiar with
the security settings in your E.H.R., internet connection, and devices, and how
to configure these settings.

 
Education and Training

To safeguard patient information, your workforce must know how to implement
your policies and procedures. Training is required for each member who joins
your staff, and you must retrain your staff members any time there is a change
to your policies and procedures.
Thoughtful workforce training, and a culture that values patients' privacy and
trust is a vital part of risk management.
Make sure your staff has access to a copy of policies and procedures for easy
reference, and have an open door policy in place to answer questions.

ePHI & E-mail: DON'T EMAIL PHI. DO NOT TEXT PHI.

Unless you have an encryption program specifically determined to meet
HIPAA regulations (These are very expensive.) DON'T EMAIL OR TEXT PHI.
 In general: protect your computer and mobile device

Use anti-virus software, anti-spyware software, and a firewall. Set your
preference to update these protections often.
Protect against intrusions and infections that can compromise your
computer files or passwords by installing security patches for your



operating system and other software programs.
Security precautions:

Don't open files, click on links, or download programs sent by
strangers. Opening a file from someone you don't know could
expose your system to a computer virus or spyware that captures
your passwords or other information you type.
Often there is a misspelled word in the subject line, or added
letters in the email address.
Don't send files or share sensitive information when using a public
WiFi;  (i.e., Starbucks, airports, or free WiFi)
Safely and thoroughly dispose of personal information.
Before you dispose of a computer, get rid of all the personal
information it stores. Use a wipe utility program to overwrite the
entire hard drive. 

When is personal information and protected health information the most vulnerable?

Vulnerability of PHI:
During an admission when information is being shared and copied.
When a document is taken out of the patient's wallet and given to you or
another person.
When information is electronically sent via email to another person.
When you are taking a call from work in an occupied elevator.
When you take notes during a call and leave them on your desk.
When you are charting on the computer and the screen is observable by
passers-by, or you don't log out.
When you or your staff is not knowledgeable about how to keep it safe.
When you email a report to a practitioner.

Hypothetical Situations

Hypothetical #1
Admission Risk:

What PHI is at risk during an admission?
When is it at risk?
What are safety precautions to take and to train your staff about?

 
Answers to Admission Risk #1

SS #
Medicare card



Driver's License
Insurance card/info
Using a telephone inquiry sheet that gathers identity information.
When you are handling the cards (giving to another staff member; leaving
them on your desk; making copies;)

 
Precautions for #1

Use a folder or an envelope to put cards and wallets into when transporting.
Be sure to remove original documents from the copy machine and return them
immediately to the patient.
Know if your copy machine has a memory card or records your copy or
scanned document.
Shred all unneeded copies of documents.

 
Hypothetical #2
Talking on your cell phone

When is talking on your cellphone about a patient a privacy risk?
What's a good way to handle this situation?

 
Answers to #2 Cell phone

If you are in a crowded elevator, restaurant, standing in line at the movie, in
the car with family or friends.
Texting that includes names and other pertinent information; lending it to
someone else to use.

 
Precautions for #2

Take the call later in a private setting.
Don't text PHI and erase any texted information immediately. Call the person
and discuss rather than texting.
Use a password to access the features on your cell phone.

 
Examples of Business Associates

Outside Accounting firm that processes claims for billing.
Auditors.  
Contractor that processes Medicare claims.
Insurance companies.
Another Health Care provider that your patient has transferred from- or going
to.



 
Example of email confidentiality signature:

"The information contained in this communication is privileged and confidential
and may contain Protected Health Information. It is intended only for the use
of the individual or entity named above. If you are not the intended recipient
be advised that any unauthorized use, disclosure, copying, distribution or the
taking of any action in reliance on the contents of this information is strictly
prohibited. If you have received this communication in error, please
immediately destroy all copies and notify the sender."

 
Example #2 email signature

Any PHI (Protected Health Information) contained in this email is HIGHLY
CONFIDENTIAL.  It is intended for the exclusive use of the addressee.  It is to
be used only to aid in providing specific healthcare services to the specified
patient.  Any other use is a violation of Federal Law (HIPAA) and will be
reported as such.

 
Notice of Privacy Practice form

(Call Bonnie if you would like an example of a Notice of Privacy Practice form)

 
 
References and Resources

1Manual of The Mother Church, by Mary Baker Eddy, Art. 8. Sect. 22,
Christianscience.com Christian Science Nurse scope of services
Christianscience.com Christian Science Practitioner scope of services
The Commission for Accreditation of CS Nursing Organizations/Facilities (info
on HIPAA).
Arden Wood HIPAA training documents.
http://www.hhs.gov/hipaa/index.html
HHS.gov-office for Civil Rights: The Patient's Guide to the HIPAA Privacy
Rule.
www.CMS.gov
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